HEART OF TEXAS GREYHOUND ADOPTION

24430 Camp Site, San Antonio, Texas 78264
(210) 621-0123 or (210) 509-8224

RETURN POLICY

Heart of Texas Greyhound Adoption is an incorporated, non-profit corporation ran solely by
volunteers and on donations. Because of this, there is a NO REFUND POLICY if your Greyhound is
returned.

If you are strictly submitting the Greyhound Adoption Application at this time, a $75 deposit is
required. If your Application is denied, your deposit will be returned less a $10 administrative fee.
This is usually only applicable when the Greyhound Adoption Application is not submitted in person.

Your Heart of Texas Greyhound Adoption consultant has made every effort to ensure that the
Greyhound you are adopting today is suitable to your living environment. We are relying solely on the
information provided to us through your adoption application and verbal communication with our
consultants.

If you have any problems or concerns regarding your newly adopted Greyhound after you get
him or her home, we are committed to assist you through telephone calls and/or home visits.

If your new Greyhound is returned to Heart of Texas Greyhound Adoption after six months, a
certificate verifying a current heartworm test showing negative results is required. We ask that you
give us sufficient notice of the return to allow Heart of Texas Greyhound Adoption to find a foster
home opening.

If your new Greyhound should die of natural causes within one year of adoption, Heart of
Texas Greyhound Adoption will adopt another Greyhound to you at half the current adoption rate.
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